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II! Mass General Brigham

Registrando-se no Portal do Paciente

Se vocé tem um codigo de ativagéo:

1. Clique no link no seu e-mail ou texto.
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9:57

622622 >

Text Message
Today 9:57 AM

PPG: Sign up here: https://
patientgateway.massgene
ralbrigham.org/mychart-
prd/accesscheck.asp?
InstAct=CCSyFflkeChHvY
GMboFG5vxQ62ghWUfW
mGSi5%2F798v0%3D
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3. Cligue no link que diz “navigate to the
Mass General Brigham Patient
Gateway website” [navegue até o site do
Portal do Paciente do Mass General
Brigham] ou faca o download do aplicativo
movel.

Se vocé ja tem o aplicativo mdével, abra o
aplicativo. Insira seu nome de usuario e
senha para iniciar a sessdo no Portal do
Paciente.

2. Uma nova janela de navegador devera se
abrir.
¢ Insiraum Username [Nome de usuario] e
Password [Senha].

* Insira Date of Birth [Data de nascimento]
e aceite os Termos de uso.

* Selecione Submit [Enviar].

Ver en Espafiol

Mass General Brigham Patient
Gateway Signup

Username

Create Password

@
Show
Date of Birth

/ /

mm dd ww

| agree to the Terms of Use.
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LI Mass General Brigham

Pacont Gatowry

You are now successfully signed up for Mass
General Brigham Patient Gateway! Please navigate
to the Mass General Brigham Patient Gateway
website or download the mobile app using the
links below,

o, STITON
P

& AppStore

Para obter assisténcia adicional, ligue para o balcdo de apoio do Portal do Paciente em 800-745-9683.

O aplicativo do Portal do Paciente do Mass General Brigham é patrocinado pelo MyChart® licenciado do Epic Systems Corporation, © 1999 — 2021

PG-1-11302020



4. Insira seu nome de usuario e senha para iniciar a sesséo no Portal do Paciente.
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123 space next
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5. Revise e Accept
(Aceite) os Termos de
uso.

6. Confirme suas
Definicbes de
notificacoes.

Agoravocé esta
pronto para comegar
a usar o Portal do
Paciente!
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Patient Gateway

Partners HealthCare is now Mass General Brigham.

Soon you'll see this name across our system.
As always, your health remains our first priority. Read more.

Coronavirus Disease 2019 (COVID-19) - Stay up to date with information.
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Communicate with your doctor

Get answers to your medical questions from the
comfort of your own home

Renew prescriptions

Review your prescriptions and request renewals

View and pay your bills

View past and current statements and pay
outstanding balances
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Access your test results

Check lab results, reports, and letters from your
providers

Manage your appointments

View and schedule your appointments

Participate in research

Advance health care through medical discovery

Ver en Espaiol

signupdemo
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Forgot Username?

Forgot Password?

New User?

ENROLL NOW

Forgot Username
Reset Password

Pay as Guest

DO NOT USE FOR EMERGENCIES
In case of an emergency, please dial
911

Patient Gateway

To proceed, you must agree to the following conditions governing the use of Mass General Brigham Patient Gateway.

MASS GENERAL BRIGHAM INCORPORATED PATIENT GATEWAY TERMS OF USE

BACKGROUND
Mass General Brigham Patient Gateway is a patient portal developed by Mass General Brigham Incorporated ("Mass
General Brigham"). It is intended to help you better access your physician's office and staff, as well as to provide

general educational information and learn about research opportunities and other Mass General Brigham programs

and initiatives. To obtain access to Patient Gateway you must agree to be bound by these Terms of Use. By clicking the

"| Agree" button below, you are indicating that you agree to be bound by all of these terms. Please print and retain a

copy of these Terms of Use. Mass General Brigham may, from time to time, change these Terms of Use. When the terms
are changed, Mass General Brigham will post the updated terms and require you to review and accept the new terms
before you continue to use Patient Gateway. Your continued use of Patient Gateway after such changes become

effective constitutes acceptance of the new terms. If you do not agree to such changed terms, or if at any time you no
longer wish to otherwise abide by these Terms of Use, you should not access or use Patient Gateway. The most current
version of these Terms of Use can be accessed at any time by selecting the "Patient Gateway Terms of Use" link. .

o L owine

Confirm Your Notification Settings

Please take a moment to confirm your notification settings.

b
All email notifications are active.

CONFIRM CONFIRM AND MANAGE NOTIFICATIONS »

Enable All Text Notifications

Para obter assisténcia adicional, ligue para o balcdo de apoio do Portal do Paciente em 800-745-9683.

O aplicativo do Portal do Paciente do Mass General Brigham é patrocinado pelo MyChart® licenciado do Epic Systems Corporation, © 1999 — 2021



Se vocé ndo tem um cdédigo de ativacao:

1. Va para
www.patientgateway.org

=)

Mass General Brigham Patient Gateway

Il

» Selecione Enroll Now [Registrar-

seé agora]. Partners HealthCare is now Mass General Brigham.

Soon you'll see this name across our system. 10GIN
As always, your health remains our first priority. Read more.

Forgot Username?  Forgot Password?

New User?
Coronavirus Disease 2019 (COVID-19) - Stay_up to date with information. ENROLL NOW
Communicate with your doctor 7] Access your test results
< Get answers to your medical questions from the B eckiabresuits, reports, and letters from your Forgot Username
comfort of your own home providers
Reset Password
® Renew prescriptions BESm  Manage your appointments
-
u Review your prescriptions and request renewals View and schedule your appointments
Pay as Guest

@ View and pay your bills ls Participate in research
S oo\ 2t 3 cument Statenents and pay W dvance health care through medical discovery 00 NOI yse F‘?REME“GIEN('E“S '
outstanding balances In case of dmm;'lslﬁnryvnmﬂo il
2. Na préxima tela, selecione
Enroll Now [Registrar-se i ;
g L1} Mass General Brigham Patient Gateway

agora] uma segunda vez.
Please Identify Yourself
Step1

All fields are required.

Mass General Brigham Patient Gateway Activation Code
Enter your Activation Code as it appears on your enrollment letter (your code is not case sensitive). You will not need to use this code after you
complete the signup process.

0000¢

E

Date of Birth

Enter your date of birth in the format shown, using 4 digits for the year.

mm / dd [ yyyy

3. Insira suas informacdes

— nome, endereco, data LI} Mass General Brigham Patient Gateway
de nascimento, etc.

)

e |sto Seré_ usado para Setting up your Mass General Brigham Patient Gateway
Confl rm ar S u a- I de ntl d ad e n a We need some information in order to grant you a Mass General Brigham Patient Gateway account. Enter your demographics here, and
z in the next step we will verify your identity using questions from a third-party verification system. If you have any questions, please
pI’OXI ma etapa dO prOCGSSO . contact Technical Support here.
- Please note: online enrollment is not available for patients under the age of 18. To access Mass General Brigham Patient Gateway on
° SeleClone NeXt [Avangar] behalf of a minor, please contact the patient’s doctor's office to request and complete an authorization form.

para continuar.

* Indicates a required field

Name
* *
First name Middle name Last name
Address
* Address information is required.
* Country

United States of America

*
Street Address

* * *
City State v oozp
County v

Para obter assisténcia adicional, ligue para o balcdo de apoio do Portal do Paciente em 800-745-9683.

O aplicativo do Portal do Paciente do Mass General Brigham é patrocinado pelo MyChart® licenciado do Epic Systems Corporation, © 1999 — 2021


http://www.patientgateway.org/

4. O Mass General Brigham usa o

Lexis Nexis, um sistema de

verificagcao de identidade de terceiro.

Ira fazer uma série de perguntas para
confirmar sua identidade com base
nas informagdes que vocé forneceu
na etapa anterior.

* Escolha a resposta correta para
cada pergunta e clique em Next
[Avancar].

OBSERVACAO: O Mass General Brigham
nao rastreia ou armazena essas perguntas de
verificacdo de identidade.

. Insira um Username
[Nome de usuario]
e Password [Senha].

* Cligue em Next [Avancar].

. Decida se vocé quer habilitar
notificagcdes por E-mail ou por texto.

* Insira seu endereco de e-mail e
seu numero de telefone mével
para mensagens de texto.

* Cliqgue em Next [Avancar].

. Revise e aceite os termos de uso. Vocé

em seguida tera sua sessao iniciada e

sera levado para sua conta do Portal do

Paciente ativada.
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Answer Questions

These questions are generated by a third-party system to verify your identity.

@ LexisNexis' | i
RISX SOLUTIONS

In which of tha fallawing cities mil etts.
does currently live

or own property? __Lawrence, Massachusetts
Mattapoisett, Massachusetts
_North Billerica, Massachusetts _

NoEe QI,the agoie or | am not

NEXT y
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Hello .
Please choose a Username & Password

Step2of3
Al fields are required.

Please choose your Mass General Brigham Patient Gateway Username and password.

Mass General Brigham Patient Gateway Username
Create a Mass General Brigham Patient Gateway Username. It cannot be changed, so think of one that Is secure and easy to remember.

Usemname may consist of a-z, 0-9, and . _or @

Password

Create a password. Your password must be different than your Mass General Brigham Patient Gateway Usemame. For increased security, use a combination

of numbers and letters {lowercase and uppercase).

Eight characters or more; case sensitive

Retype Password

)
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Step30f3

Enable E-mail Notifications?
When new information s available (such as test results or messages), we will send y add

Yes No

E-mail Address
‘Your e-mail address will be used for alerts only. your e-mail adds h.

Example: chris@company.com
Retype E-mail Address

P Please enter your e-mail address.

Enable Text Message Notifications?

We will send a text to your info, go to Profile > C i in.
Yes No
f—]
11} Mass General Brigham Patient Gateway

To proceed, you must agree to the following conditions governing the use of Mass General Brigham Patient Gateway.

MASS GENERAL BRIGHAM INCORPORATED PATIENT GATEWAY TERMS OF USE

BACKGROUND

Mass General Brigham Patient Gateway is a patient portal developed by | Brigham ("Mass
General Brigham"). Itis intended to help you better access your physician's office and staff, as well as to provide
general educational information and learn about research opportunities and other Mass General Brigham programs

and initiatives. To obtain access to Patient Gateway you must agree to be bound by these Terms of Use. By clicking the
“I Agree" button below, you are indicating that you agree to be bound by all of these terms. Please print and retain a
copy of these Terms of Use. Mass General Brigham may, from time to time, change these Terms of Use. When the terms
are changed, Mass General Brigham will post the updated terms and require you to review and accept the new terms
before you continue to use Patient Gateway. Your continued use of Patient Gateway after such changes become
effective constitutes acceptance of the new terms. If you do not agree to such changed terms, or if at any time you no
longer wish to otherwise abide by these Terms of Use, you should not access or use Patient Gateway. The most current
version of these Terms of Use can be accessed at any time by selecting the "Patient Gateway Terms of Use" link.
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Para obter assisténcia adicional, ligue para o balcdo de apoio do Portal do Paciente em 800-745-9683.

O aplicativo do Portal do Paciente do Mass General Brigham é patrocinado pelo MyChart® licenciado do Epic Systems Corporation, © 1999 — 2021



