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IIpaBa u 06s13aHHOCTU

Mass General Brigham npusep»keH cobitoaeHm1Io Npas, LOCTOMHCTBA M 61aronoyymsa Halwmnx NnaumeHTos. Mbl He
ONCKPUMUHUPYEM NMPOTUB KAKoro 6bl TO HU Bbl10 YenoBeKa. Mbl HUKOTO He AUCKPUMMWHUPYEM BHE 3aBUCMMOCTU OT:
e BoO3pacTa
e  aMarHosa
®  WHBa/NMAHOCTU
3THUYECKOWN NPUHAANEKHOCTH
reHeTU4eckoi nHoopmauun
® A3blKa
®  CemelHOro NoNOXKEHUA UM CTATYCa OTHOLLEHUI
®  HALMOHA/NbHOIO NPOUCXOXKAEHWA, TPAKAAHCTBA AN MMMUTPALLMOHHOTO CTaTyca
®  WCTOYHMKaA OMJIAThl UM CTPAXOBOrO CTaTyCa
e pacobl
e penvrum
®  N0/a, CeKCyaNbHOM OpUeHTaLuun, reHaepa, reHa4epHON MAEHTUYHOCTM UM FTeHAEPHOr0 CaMOBbIPaXKeHUsA
®  COLMANbHO-3KOHOMMYECKOTO CTaTyca
®  CTaTyca BeTepaHa Wau AeNCTBYIOWEro BOEHHOCYKALLLEro
e  CTaTyca BaKuMHaLuu
e  11060ro Apyroro 3alMLLEHHOrO cTaTyca

MpaBa naumeHTa: B pamkax, npeaycMOTPEHHbIX 3aKOHOM, Bbl UMeeTe NPaBo Ha:

e [locTyn K IeueHnio u/nnam nonyuyeHune neyeHns Ha OCHOBE BalMX CrieunduUecknx MeanumMHCKUX noTpebHocTei,
KOrga sTo AOCTYMHO Ha OCHOBE pecypcoB 60/1bHULBI. [onyYyeHre NpMcnocobaeHHOro pasmeLLeHna, CBA3aHHOTO C
WHBA/IMAHOCTbIO, AN1A 061erYeHnn 1 Noanep kKU neverus. NoaydyeHne onepaTMBHONO XKU3HEHHO HEOBXOAMMOTO
NeyeHuA B YpesBblyaliHoM cuTyaumun. [locTyn K ycayram nepeBog4vmKa U nonyvyeHne nHGopmaumm Ha
npeanoYMTaeMom BaMu A3blke. ITO BKAtOYaET B ceba npeocTasneHne MHGOPMaLLMKM O BalLMX NpaBax Ha NOHATHOM
BaMm fA3bIKe.

e To,u4T06bl K BAM OTHOCU/IUCD C BHUMAHUEM, YBaXKEHMEM U JOCTOMHCTBOM.

e To, uTo6bl 3HATb IMYHOCTb M POJIb JIeYaLLLUX BAC UL, M3HATL O B3aMMOOTHOLIEHUW MEKAY BalLMM NPOBalnaepom U
MeAVLIMHCKUM yYpesKaeHUem.

e  OTKas OT y4yacTusa B UCCNea0BaHUN.

e  OTKas OT y4yacTuA CTyAeHTOB B paboTe Baweil nevawyeii KOMaHAbI.

e YyacTue B Balem Nie4eHUn. YBeJOMIEHMNE YeHa CEMbU MU NOALEPKMBAIOLLErO BaC INLA U BbIBPaHHOro Bamu
Bpaya o Balel rocnutanunsaymm. Yyactme B cO3gaHum U peannsaumm niaaHa Bawero MeauLMHCKOro o6cnyKmMBaHms.
To, 4TOBbl 3HaTb BapUaHTbI I€YEHUSA, COMIACUTBLCA MM OTKA3aTbCA OT Hero. To, 4Tobbl BaM NpeaocTaBasaAm
MHPOpPMaLMIO B ACHOW, KPAaTKOW M JOCTYNHOM dopme, 4ToObI Bbl MOT/IM MPUHUMATL Lies1ecoobpasHble pelleHus o
nevyeHun.

e To, utobbl 6bITb MHPOPMUPOBAHHBIM O CBOEM NIeUEHUU. YyacThe B NOANUCAHUM MHPOPMUPOBAHHOIO COrNACUA.
To, 4T06bl 6bITb MHPOPMUPOBAHHBIM O PUCKAX M BeHedUTax levyeHmns, a TaKKe 06 anbTepPHATUBHbIX METOAAX
NeYeHuA, KOTOPble BO3MOKHbI C MEAULIMHCKOM TOUKM 3peHums.

o MNonyyeHune KoNuW NtOHBbLIX MPABUA UAKN NONOXKEHWIA, KOTOPbLIE KAacatoTCA NOBEAEHNA NALMEHTOB.

o [na naumeHTOoK, poxatoLwmx B wWrate Massachusetts: nosydeHune Bo Bpems NocTynaeHus B 60/1bHULY
MHPOPMaLMM O rof0BOM NOKa3aTesle Kecapesa cevyeHUs B 60NbHULE U COOTBETCTBYHOLLYIO CTaTUCTUKY.

o [nAa epTB ceKcyasibHOro HaCUAWA: NPELNOKEHNE SKCTPEHHOM KOHTPaLEeNLUm U Noay4eHWe NMCbMEHHOM
MHbOpPMaLMM 06 IKCTPEHHOM KOHTpaLenuuu.

o  OueHKy 1 neyeHune Bawen 6oaun.

e CoxpaHeHMWe BaleW NPUBATHOCTU BO BPeMSA JIEYEHWUA U IMHHOTO 06CNYKUBAHUA, HACKOIbKO 3TO BOSMOXHO.
MpuBaTHOCTb N KOHOUAEHUMANBHOCTb BCEX 3aMUCEN, KaCatloLLMXCA BALLEro MeAULMHCKOro 06CyKMBaHUA, B
npeaenax BO3MOXHOCTEN yupexaeHua.
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e JlocTyn K Balleii MeAULMHCKOI KapTe, ee NPOCMOTP U NoJlyYeHMne KONUKU B pasyMHble CPOKM U B LOCTYNHOM
dopmarte.

e [onyyeHne megUUMHCKOro o6cnyxusaHua B 6esonacHoii o6ctaHoBKe cBo6oAHO OT Bcex Gopm
ONCKPUMMHALMUN, 310ynoTpebaeHnin u gomoraTenbeTs. To, YTOObI CAepKUBAHUE UM U30NALMA UCMONb30BAIUCD
TONbKO Ans obecneyeHns Bawen 6esonacHocTM, 6€30NacHOCTU Hallero NepcoHana AN Apyrux Aloaen.
CoepKunBaHMUA UK U30NALUA SOMKHbI OCYLLECTBAATLCA 06yYEeHHbIM NEPCOHANOM.

e 3anpoc OUEeHKU CTOMMOCTU MEAULMHCKMX YCAYT, BKAOYasA NnoapobHoe pasbAcHeHWe Ballero cyeTa. 1o byaet
OTpakaTb BCce pacxogbl  MHGOpMaLMIo 0 PUHAHCOBOM MOMOLLM.

e TMony4yeHue 6bICTPOro M AAEKBATHOTO OTK/IMKA HA BCE PasyMHble BONPOCHI M 3aMpochl B Npeaenax BO3MOXKHOCTEN
yypeaeHus.

e HasHaueHue AOBEPEHHOrO ULA ANA NPUHATUA MEAULMHCKMX PEeLUeHUIA 1 3aNoNHEHMe NpeABapUTE/IbHOTO
pacnopsa)KeHUs 0 MeAULMUHCKOW NOMOLLM, YTOObI Mbl MOTIM 3HATb BALLM XKeNaHWA 0 TOM, YTO MMEHHO Ham cieayeT
[eNaThb, eC/IN Bbl OKAXKETECH HE B COCTOAHMUM COOBWNUTL HAM 06 3TOM.

e  B0O3MOXHOCTb 06LWWaTbCA C NI0AbMM 33 Npegenamm 601bHULbI.

e To, uto6bl NOAATH }Kanoby MAM NPeAbABUTb NPETEH3UIO B CAMO YUYPEXKAEHNE AN B COOTBETCTBYHOLIMNE
opraHusauum.

o ByupexaeHuax wrata New Hampshire npeacraButenam yTeepsKaeHHbIX OpraHn3aLmii paspelleHo npeaocTaBanTb
naumMeHTam coumanbHble YCayru, 06LLECTBEHHYIO MM AOMALLHIO MEAMLIMHCKYIO MOMOLLb, @ TaKKe
MHPOPMUMPOBaATL Bac O BalLMX NpaBax U NPUBUAETUAX ANA NONAYYEHUA YCAYT.

e CobniogeHue Bcex Npas, NPeAyCMOTPEHHbIX 3aKOHOM 06 amepuKaHLAX ¢ MHBanuaHocTamu (Americans with
Disabilities Act — Ha aHra.).

06a3aHHOCTM NaumneHTa: Mbl NPOCMM BaC NPMHMMATL aKTUBHOE yyacTue B 3a60Te 0 CBOEM 340P0Bbe, YTOObI MOMOYb TEM,
KTO NpefocTaBaseT BaM MeAULMHCKOe 06CNyKMBaHWeE, YA0BNETBOPUTL Balln NoTpebHOCTU. Mbl Npocm Bac, YTobbl Bbl,
6yayun NauMeHTOM, CTapaInUCh B MEPY CBOMX BO3MOMKHOCTE:
e [pepocTaBnaTb UHGOpMaLMIO AN obecnedyeHUs 06CAYKMBAHMUSA, BKIOYAA MeQULMHCKYIO UCTOPUIIO, aiepruu,
HEOXXUAAHHbIE U3MEHEHUA B COCTOAHUM U APYTYIO PeNeBaHTHYI0 MHGOPMaLMIo, KOTrAa 3TO HeobxoaAnMO.
e CoobuaTb 0bCNyKUBALOLLEMY NEPCOHANY, EC/IM BAM HEMOHATHA MHPOPMALLUA, KOTOPYHO Mbl MPeLOCTaBAAEM O
BalLEM COCTOSIHMM UAN JIeYEHUMN.
e  CoTpyAHWYaTb C HAMM B COCTaB/IEHWUM U Peanu3aLLmMm Ballero neyebHoro naaHa.
e [locelwaTs 3anN1aHMPOBaHHbIE MPUEMBI UK COOBLLATL HAaM, €C/TN Bbl HE MOXKETE UX NMOCETUTD.
e [lpesocCTaBNATb HaM BCIO HYXKHYHO MHPOpMaLMIO 06 oniaTe Ballero MmeAuLMHCKOro obcnykuBaHus. Ecnmy Bac ecTb
npo6iembl C ONAATON MeAULMHCKUX CHETOB, COOBLLATL 06 3TOM Ham, BO3MOKHO, Y HAaC eCTb pecypchbl, YTobbl
NoMoYb BaMm.
e Cobnoaatb HaWM NpaBuaa U HOPMbl 6€30MacHOro NoBEAEHMS.
e  YBaxKaTb NpaBa ApPYyrux NauMeHToB, NOCETUTENEN U NepCoHana, a TakKe cobntogatb Kogeke noseaerHma MGB.
e 3ab0TUTHCA O CBOMX JIMYHbIX BELLAX.
e [lomoraTb cO34aBaTh CNOKOMHYIO, LesebHY0 0BCTaHOBKY, KOHTPOAMPYA LUYM U KOIMYECTBO NoceTUTeseN.

To file a complaint or grievance please contact Patient and Family Relations (PFR):

Entity / Site PFR Phone Number PFR Email Address
Brigham and Women's Faulkner Hospital 617-983-4507 BWFHPFR@mgb.org
Brigham and Women's Hospital 617-732-6636 BWHPFR@mgb.org
Cooley Dickinson Hospital 413-582-4970 CDHPFR@mgb.org
Martha's Vineyard Hospital 508-957-9497 MVHPFR@mgb.org

Mass General Brigham:
e AmSurg, Inc.

e Medical Group
e Urgent Care

857-282-2150 MGBMGPFR@mgb.org

Mass General Hospital 617-726-3370 MGHPFR@mgb.org
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Massachusetts Eye and Ear Infirmary

617-573-3008

MEEPFR@mgb.org

McLean Hospital

617-855-3406

MCLEANPFR@mgb.org

Merrimack Valley Endoscopy Center

857-282-2150

MGBMGPFR@mgb.org

Nantucket Cottage Hospital

508-825-1398

NCHPFR@mgb.org

Newton-Wellesley Hospital

617-243-6205

NWHPFR@mgb.org

Salem Hospital

978-354-2025

SLMPFR@mgb.org

South Shore Endoscopy Center

857-282-2150

MGBMGPFR@mgb.org

Spaulding Nursing and Therapy Center Brighton

617-952-5349

SRNPFR@mgb.org

Spaulding Rehabilitation:

e Boston

e Cape Cod

e For Continuing Care Cambridge
e Qutpatient Centers

617-952-5349

SRNPFR@mgb.org

Wentworth-Douglass Hospital

603-740-2823

WDHPFR@mgb.org

Or contact your local state agency:

Accreditation Association for Ambulatory Health Care

3 Parkway North, Suite 201
Deerfield, IL 60015

www.aaahc.org
1-847-853-6060

Commonwealth of Massachusetts
Board of Registration in Medicine
178 Albion Street

Suite 330

Wakefield, MA 01880

www.mass.gov/orgs/board-of-registration-in-medicine

781-876-8200

The Joint Commission

Office of Quality and Patient Safety
One Renaissance Boulevard
Oakbrook Terrace, IL 60181
WWW.jointcommission.org
1-800-994-6610

Massachusetts Department of Mental Health
Director of Licensing

25 Staniford Street

Boston, MA 02114

www.mass.gov/orgs/massachusetts-department-of-mental-

health
617-626-8000

Massachusetts Department of Public Health

Division of Health Care Facility Licensure and Certification
Complaint Intake Unit

67 Forest Street

Marlborough, MA 01752
www.mass.gov/orgs/department-of-public-health
617-753-8150 | 1-800-462-5540

New Hampshire Department of Health and
Human Services

Office of the Ombudsman

105 Pleasant Street

Concord, NH 03301

www.dhhs.nh.gov

603-271-6941 | 1-800-852-3345

State of Maine Department of Health and Human Services
Division of Licensing and Certification
Attn: Complaint Intake

11 State House Station

41 Anthony Avenue

Augusta, Maine 04333
www.maine.gov/dhhs

207-287-9308 | 1-800-383-2441

State of Rhode Island Department of Health
3 Capitol Hill

Providence, Rl 02908

www.health.ri.gov

401-222-5200
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