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To file a complaint or grievance please contact Patient and Family Relations (PFR):

Entity / Site PFR Phone Number PFR Email Address
Brigham and Women's Faulkner Hospital 617-983-4507 BWFHPFR@mgb.org
Brigham and Women's Hospital 617-732-6636 BWHPFR@mgb.org
Cooley Dickinson Hospital 413-582-4970 CDHPFR@mgb.org
Martha's Vineyard Hospital 508-957-9497 MVHPFR@mgb.org

Mass General Brigham:

e AmSurg, Inc.

) 857-282-2150 MGBMGPFR@mgb.org
e Medical Group
e Urgent Care
Mass General Hospital 617-726-3370 MGHPFR@mgb.org
Massachusetts Eye and Ear Infirmary 617-573-3008 MEEPFR@mgb.org
McLean Hospital 617-855-3406 MCLEANPFR@mgb.org
Merrimack Valley Endoscopy Center 857-282-2150 MGBMGPFR@mgb.org

Nantucket Cottage Hospital 508-825-1398 NCHPFR@mgb.org
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Newton-Wellesley Hospital

617-243-6205

NWHPFR@mgb.org

Salem Hospital

978-354-2025

SLMPFR@mgb.org

South Shore Endoscopy Center

857-282-2150

MGBMGPFR@mgb.org

Spaulding Nursing and Therapy Center Brighton

617-952-5349

SRNPFR@mgb.org

Spaulding Rehabilitation:

e Boston

e Cape Cod

e For Continuing Care Cambridge
e Outpatient Centers

617-952-5349

SRNPFR@mgb.org

Wentworth-Douglass Hospital

603-740-2823

WDHPFR@mgb.org

Or contact your local state agency:

Accreditation Association for Ambulatory Health Care

3 Parkway North, Suite 201
Deerfield, IL 60015

www.aaahc.org
1-847-853-6060

Commonwealth of Massachusetts
Board of Registration in Medicine
178 Albion Street

Suite 330

Wakefield, MA 01880

www.mass.gov/orgs/board-of-registration-in-medicine

781-876-8200

The Joint Commission

Office of Quality and Patient Safety
One Renaissance Boulevard
Oakbrook Terrace, IL 60181
WWW.jointcommission.org
1-800-994-6610

Massachusetts Department of Mental Health
Director of Licensing

25 Staniford Street

Boston, MA 02114

www.mass.gov/orgs/massachusetts-department-of-mental-

health
617-626-8000

Massachusetts Department of Public Health

Division of Health Care Facility Licensure and Certification
Complaint Intake Unit

67 Forest Street

Marlborough, MA 01752
www.mass.gov/orgs/department-of-public-health
617-753-8150 | 1-800-462-5540

New Hampshire Department of Health and
Human Services

Office of the Ombudsman

105 Pleasant Street

Concord, NH 03301

www.dhhs.nh.gov

603-271-6941 | 1-800-852-3345

State of Maine Department of Health and Human Services
Division of Licensing and Certification
Attn: Complaint Intake

11 State House Station

41 Anthony Avenue

Augusta, Maine 04333
www.maine.gov/dhhs

207-287-9308 | 1-800-383-2441

State of Rhode Island Department of Health
3 Capitol Hill

Providence, Rl 02908

www.health.ri.gov

401-222-5200
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